What Erasmus students expected and experienced during the course of People in
Organisations at a Business and Administration School. Teaching HRM in
multicultural contexts.

Maria Amélia Marques
ESCE - Instituto Politécnico de Setúbal

Today Erasmus is not only the most widespread student mobility programme in the EU, but it
has also become mandatory in some of the business degrees. It also appears to be one of the
best “prerequisites” for students to enhance their employability and/or succeed in their future
careers. Notwithstanding the importance of employability, this appears to be one of several
different reasons which motivates students to participate in the programme. Others being: the
opportunity to study in high quality academic environments; the opportunity to carry out
extracurricular activities during this period, and/or for vocational reasons; to improve their
linguistic skills (particularly English); to have the opportunity to meet people from other cultures;
to become more independent, etc. (Pietro and Page, 2008; Vaicekauskas.; Duoba and
Kumpikaitté-Valiuniene, 2013; Marques and Almeida, 2014a).
As a teacher of the courses in the field of Organisational Behavior and Human Resource
Management of an International Module designed for incoming Erasmus students, and have
carried out two previous exploratory studies about motivations and expectations of Erasmus
students in the two courses (Marques and Almeida, 2014a; Marques and Almeida, 2014b), in
this presentation the aim was to analyse students’ expectations and competences developed
during the course of People in Organisations. The course was solely taught in English during
the Autumn-Winter semester. Active pedagogic methods were used, and, in every class,
students worked in multicultural groups to solve problems about people in organisations which
were addressed in a meso approach. Thus, always focusing on national, cultural as well as
organizational and individual factors that shape organizational behavior. Students were asked to
do oral presentations, pitches and role playing. The assessment system consisted of
participation in class, an oral presentation in group and a written test. The latter included
questions about their experience and competences developed in the course and during their
stay.
This study is a follow-up of the work previously carried out and abovementioned.
Methodologically it consisted of a qualitative study carried out in two stages: at the beginning of

the semester a questionnaire was passed out to the 36 students enrolled in the course about
their expectations and motivations for Erasmus and for the course. At the end of the semester
students answered questions about the competences they perceived they developed and their
experience. Students were from the Bachelor and Master’s degrees. Their average age was 21
years old and all of them were from western and eastern European higher education institutions.
Our main findings were that Erasmus students’ motivations for the course, and Erasmus, were
the opportunity to develop culture awareness competences and enhance competences of
working in multicultural groups, followed by the motivation to improve their English, the
knowledge of the Portuguese language and for vacation reasons. Personal development and
independence were the least considered. As to the competences they perceived they
developed, culture awareness and the ability to work in multicultural groups is the most salient
but it was followed by independence, autonomy, initiative and personal development, which was
considered before the improvement of English skills. The perception of competences to work in
international assignments is also mentioned but it is not very salient.
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