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The tourism satellite accounts in Portugal, published by the National Statistical Institute 

(INE) in December 2018, reveal that the tourism sector represented, in 2017, 13.7% of 

the national PIB. According to the Tourism of Portugal (TP), this sector constitutes the 

largest economic activity exporting the country. In 2016, employment-related to tourism 

activities indexed established in 416,817 jobs, representing 9.4% of total employment in 

the count employment indexed to tourism-related activities stood at 416,817 jobs, 

representing 9.4% of the country's total employment. The importance of tourism in the 

national economy is undeniable, consubstantiated by a strong and sustainable growth, 

based on the increase in value and by reducing the weight of seasonality in activity. This 

growth has been reflected in job creation and maintenance of employment throughout 

the year. The growth and the transformation of an activity centered on service levels and 

the performance of its human resources require the development of the human resource 

management (HRM) function in the sector organizations, incrementing the paper in your 

knowledge of the labor market and the development of the employees skills.   

The study presented here, focused on the hotel sector in Portugal, allowed the validation 

of the main HRM practices (HRMP) applied in the labor context; validate the importance 

of HRM in hospitality organizations function and internalization or externalization of the 

function; validate the connection of HRMP to the size and typology of the tourism 

enterprise. 

The empirical analysis, quantitative character, was developed using a questionnaire, 

shared with the top management of the hotel units (H.U.) included in the national register 

of tourist enterprise of TP. The sample was constituted at random, integrating 124 of 

1,516 companies registered (8.2%). The integrated HRMP in the study were based on 

the global HR barometer in Portugal, for the year 2016, developed by consultant Michael 

Page and the PGRH integrated in the Label Pro HR project, developed by Mediterranean 

Federation of Human Resources in conjunction with various associations and European 

schools of higher education. The investigation search to validate commonalities between 

the results of the Michael Page study and the perception of the top managers face at 

HRMP in their H.U.. The study validates the industry's most important HRMP are 



recruitment and selection, training and development and safety and hygiene at work. The 

variables controlling the size of the organization and the classification of tourist 

enterprises not revealed as the face of the perceived importance of differentiating 

function or face significant differences at the level of HRMP. 
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