Vila do Conde, 29 Abril de 2010
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The Portuguese Digital Agenda

Anténio Bob Santos
Adviser of the Secretary of State for Energy and Innovation



P
TECNOLGGICO Technological Plan Priorities (in lign with the Lisb
Priorities)

@ Higher enrolment of people in lifelong learning
@ To improve the qualification level of the Portuguese population
@ To mobilize population to the Knowledge Society




%ELéNgLGGICO

Some Technological Plan’s Programs

e.Escola,
e.Professor and
Technological Plan e.Oportunidades
launch Programs launch
Generalization of
the use and offer of e.Escolinha Program

broadband Internet (Magellan) launch




mﬂmco

Improve Digital Skills in Population

+Technoiogical Fan or ()escola e ~
(400Mé€ to develop the | (broodband- . i
DT e Whpﬁpﬁm
infrastructuresond 750.000 tecchers,

uﬁﬂmd& | r ! ﬂm&mﬂﬁdhm

A comprehensive approach to touch a wide public, reaching
students, teachers, enterprises and older adults enrclled in lifelong learning



PLANG, saico  Impact of the Technological Plan
Strategy on ICT

Computer, Internet and Conventional and Mobile

Broadband in Portuguese Broadband penetration

households (%) (% of total population)
50%

- 13%

1

ITO - o ®)
— 0% _éTO%TO74TO7|T08 1T08 0%
3T08 4708

2008

B Broadband M Internet M Computer — Conventional (ADSL+Cable) == Mobile

Source: INE Source: ANACOM
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Today’s Statistics:

The Portuguese market for

Personal Computers in 2008

showed the greatest increase

among Western European
countries:

of the

Portuguese Computer

Market (laptops and
desktops) compared to 2007;

were
sold in Portugal;

of the

Portuguese Laptop Market
compared to 2007.

(*) Source: IDC, 2009-02-12 (http://www.idc.com/portugal/press/pr_2009-02-12.jsp)
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e.Escola Statistics

699.73845%
558.4408

= 507.249

21411.941

$7235.835

0.670.623

July/2007

July/2008 Final/2008

«GrApplications = 'Delivery
e.Escolinha Statistics

372.0004

* 300.000

020

August/2008 March/2009

«GrApplications = 'Delivery



New Generation Networks
Investing in an Inclusive Societ

PLAN% "
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"REDES™ .
NOVAGERACAC
= BENEFICIOS
New
Generation
Networks
Companies Housing
(teleworking..) Domotics
Health Government
(Telemedicine...) | ‘ Services to Citizens
Education Environment
(eLearning...)
Society

Info-Inclusion



TECNBLGGICO Targets to Achieve unt

- 1 million users of NGN in 2010;

- Every School (Basic and Secondary) connected to
NGN in 2010

- Public Network and Hospitals connected to NGN in
2010

- Justice services and institutions linked to NGN

- Higher Institutions linked to NGN

- Other public institutions, like Museums and Libraries
connected to NGN



Technological Plan for Education

Technological Kit School Portal ICT Competencies Training and
Computers, videoprojectores Certification
and interactive whiteboards .
|

Simplex School
School management platform

Electronic Assessment
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High-speed broadband Internet || ||
- Institutional Portal - ICT Internships
Internet in the Classroom of the Ministry of Education O
Local Area Networks
] ICT Academies
School Card
]

School S@fety

[ Technological Support Centre for Schools ) [ Fund for inclusion in education ]
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[ e.escola, e.professor, e.oportunidades ) [ e.escolinha ]




transversal proj

e-escola (e-School)
e-escolinha (The Magellan Laptop)



-
rEcNBLaico Magellan laptop: e.escolin

" To provide primary school students with the opportunity to
aquire laptops and broadband Internet connection at
exceptional prices (€0, €20 or €50)

The programme is co-funded by mobile telecommunication
companies through the Information Society Fund

’ The laptop is a personal computer it belongs to the child and
not to the school.

Its integration in the classroom is not mandatory but it
depends on the teacher strategy

o We assume that 6-10 year old child, their families and
@ Status teacher are the programme targets

v" Undergoing
v More than 500.000 computers to be delivered throughout 2008/2009




P
TECNOLSaICO e.escola, e.professor and e.
programmes sum

" To provide lower and upper secondary school students,
teachers and adults in adult education programmes
with the opportunity to aquire laptops and broadband
Internet connection at exceptional prices.

The programme is co-funded by mobile telecommunication
companies through the Information Society Fund

To generalise the use of computers and Internet in the
teaching/learning process

v Undergoing
v' More than 900.000 computers delivered to teachers, students and adults in adult education
programmes
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Technology

e.escola and e.escolinh
integrated app

e

@

 To increase and

generalise the
pedagogical use of
computers and the
Internet

To guarantee access
to high speed Internet
connections at home,
in all classrooms and
all school spaces

« To make available

specific digital
contents for
educational
purposes, adapted to
every teaching level

To stimulate the
digital contents
market to create
specific educational
contents

» To provide specific

training for teachers
and to certify their ICT
skills

To provide training
and follow-up for
families in schools




CONDITIONS FOR T
ECONOMIC ACTIVI

“On the Spot Firms” established Simplified Statements delivered
(IES)

'?'E%ﬂgLﬁﬁl

792027

397.319

2006 2006 2007 2008 2009

30-04-2007
02-10-2
10-20



PN INNOVATION PERF
IMPROVEME

Bulg

C s
Lya%via
PortuFtal
Malta
Turkey
Greece
Iceland
Estonia
Slovakia
Czech Rep.
Slovenia
Poland
Hungary
Ireland
Switzerland
Austria
Sweden
Finland
Germany
Snam
Belqlum
tal
France
Luxembourg
Croatia
Netherlands
Norway
Lithuania
United Kingdom
Denmark
Source: European Innovation Scoreboard 2008 - Average annual improvement in innovation performance



PLANG saico Cilizens’ Portal — Better to You,

683 services provided by 125 entities

PORTAL DO CIDADAO o | (Cy I ° MOre than

PORTALDO MELHOR PARA SI, MELHOR PARA TODOS

AL TERAGA0 6 eraon

Eu Cidadéoe ...
»aminha Casa

» & minka Educagén

> & minha Familis

> & minka Saide

» & minka Seguranga

» 0 meu Dinheiro

> 05 meus Impostes & Contribighes

Outros temas Eu Cidadéio e .. ©

Areas de Interesse

> CertidSes, Licengas, Registos & Afins

> Comunidades Estrangeiras

» Documentos Pessoais

> Educago e Formagdo

> Empregn & Actividade Profissional

> Impostos, Direftos Adusneiros € Contrisigies Soei
> Salde & Mutrigho

Outras éress de interesse:

Fale Connosco
0 Fortal do Cidad#o & para si. Envie-nos as suas
sugesties e dividas por telefone ou email

» Clique aqui para falar connosco
Linha de Apoio
808 24 11 07

Agenda 2007
Maio

23 RC- Entrega da Declaragan hodelo 30

2 4 Edigin 2007 do Concursn "Jovem Europeu do Ano"

25 117 Conferéncia do Grupo de Poryoo

28 Periodo de Candidaturas aos EPSA 2007

27 RC—Ertrega Declaragéo Periddica de Rendimsrios

Modelo 22

»Ver mais

Servigos Online
> Acesso ao Didrio da Republica Electronico
» Dentincias sobre Gualidade e Seguranca Alimentar e

» Pecida te Cartdn Jovem Eurn <26

» Acesso Rapido a Servigos

Dossiers em Destaque

> Coma akter o Divdrcio?

+ Direttos dos Consumidores

» Estudar no Estrangeira

» Perdi oz Meus Documertas!

» Precisa de uma Empregada Doméstica?
> Viajar Fora de Portugal

> Vou casarl Quais os Procedimentos?

Acesso atodos os Dossies

Criagao>Gestao>Expansao>Extingao

Em Destaque

ACIME promove Semana da Diver sidade Cultural

© ACIME - Atta Comissariado para  Imigragéo e as Minorias
Etnicas organiza,  partic desta segunda-feira, = Semana
s Diversidadz Culural, no 4mbfo das comemaragies o
Dia Internacional da Diversidade Cultural pars o Didloge = o
Desenvolvimento, que se comemora hoje, dia 21 de Maio

Ped

o de Pregos para Servigos Online na Justiga

© Ministério tha Justiga vl recuzic acentusadamerts o prego
dos servigos gue disponibiiza aniine, com o ckjectiva de
promover & utiizagio dos mesmos. Inserem-se neste grupo
& constituigén e smpresas airavés do sistema “Empresa
Cniing", o registo comercial, o registo te nomeagéo de
b it s b,

+Ver mais

Sites em Destaque

gio.co :
CONSUMIDOR i

W idorpt > ww iado.pt

|Pasquisa avangada

Cartéio de Cidadgo
Servigas Online

Hewsletter & Servigos
Mévels

Direcitrio da Administragso
Priblics - Respuilica

Prestadores e servigos
Hoticias do Portal

Hoticlas RTPLusa

Trénsito em Directo
Meteorologia

Agenda 2007

(% Adicionar aos Favoritos

& Recomendar a um amign

fa} Defini coma Homepage

[7) [A) Tamariho de letra

300.000
registered users

- 120.000
newsletter
subscribers

- 3.000.000 page
views/month

http://www.portaldocidadao.pt




PLANG. sa1co BUsiness Portal — Simpler, from

Create an enterprise face to face in less th
do it online: strong authentication and digi

(2005-2009

74.000 "ON the SPOT FIRM" / BUSINESS ONLINE CREATED

450 services (information and transactional

POrGal Da EMPresd

Mais simples, do inicio ao fim.

criagdo expansao extingio

r
Oportunidades | Servicos | Directdrios | Ferramentas de Apoio | Noticias e Eventos “4

Empresa Online

A marca Empresa On-Line distingue os servigos publicos transaccionais, realizados integralmente na Internet,
Empresa relevantes para as empresas e empreendedores,

hTn §
'-]ﬂ'hﬂe Tenha em atengdo que para criar uma Empresa Online ou aceder & sua Area reservada, necessita de
autenticar-se através de um Certificado Digital garantindo desta forma a total seguranga, privacidade e
propriedade da informagio,

Servicos Empresa Online Dossier Electronico da Empresa - a sua area reservada
Através do Dossier Electronico da Empresa, depois de
autenticado, temn acesso & informagdo dos servigos da
Empresa online, aos documentos & servigos realizados ou em
ourso,

Ir para

O primeiro servigo com esta marca € & Criacdo da Empresa
Online que permite, desde 13, proceder & criagio de uma
empresa unicamente na Internet. [mais]

Criar Empresa Online ' »

»

¥JEmpresa Na Hora:

Eichsira  Editar  ver

Marcadares  Ferramentas  Ajuda

|5 Mais Wisitados ¥ Comegar Aqui 5 Oltimas Novidades | | AdministragSo eam http: ffwuw. experim... | | (Sem Tiulo) | | Hotmail gratutto | | Personalizar hiperliga... | ] Windows Media >

I Home: | | || Empresa Na Hora: Homepage

Empresa
na hora

'HOW IT WORKS :BYLAWS ‘NAMES :NAMES WITH TRADEMARK :PUBLICATIONS :FAQ :CONTACTS

» Help
Clear your doubts on our FAGs ON THE SPOT FIRM

ares, or leave us & gquestion on the
Eoutsclsbocton The ‘Ernpresa na Hora' (On the Spot Firm initiative will make it possible to create a company in just one ofice (one-stap officel in & single
Choose & name among our list of day (1h 14rm)
MNames or Names with Trademark.
From now on, interested parties will no langer have o abtain in advance a cerificate of company admissibility fram the National Registry
of Companies (RMPC). Mor will it be necessary any longer to sign a public deed

During the incorporation procedure, the definitive legal person identification card will be handed over, the Social Security number will be
given, and the campany will immediately receive its memorandum and articles of assaciation and an extract afthe entry in the
Commercial Register

This initiative to modernize administration - Empresa na Hora - is the first step on the way 1o simplifying the relationship between a firm
and the Public Administration throughout its life-cycle. Portugal has thus become one country in Eurape where setting up a company is
il

* fast, taking an average of 1h 14m

= less bureaucratic, requiring the completion of a single farm

= one ofthe cheapest (costing about 360 euros)

The security of the incorporation procedure for news enterprises is ensured by having all the details sent to the tax authorities. Between

I i f’\‘ registos & July and Movember 2005 more than 1000 entarprises were setup atthe desks opened far this new senvice, which I3 the start oftrue
fasttracking for entrepreneurism

707 20 11 22

| Concluido

| | B S @O LW EO

I~ & Jnﬂs Expl.. =| 22 Window...|[ @ Empre... [ ARece.. | (G2 M. - J

http://www.portaldaempresa.pt/cve/pt http://www.empresanahora.pt/ENH/sections/EN homepage
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FEeNBLoGIco Finances and the relation wit

Electronic Tax Submissions: about 70%

Declaracoes

Eiectr“ ﬁ-

12 Help-desk - @ mi

o = o ‘] ) ] BMS rémio FO7 206 707
ervigos Online f e
i d" Inancas o m"Rhﬁmes Dias Uteis: das 9|
SR OIRECCAD-GERAL DOS IMPOSTOS De 21 a 25 de Ma

sl

9h as 2zh

!~ & Linha de Atendimen
\ Telefdnico da DGCI v
\ - através don®dnice
| 707, naOpgdo 5 - Decl
| Electrénicas - ao alarg
| hordrio de stendiment
| Horas, entre os dias 2
| 25 de Maio de 2007, p:
| entreqa, por via electr
| Declaragio Mod 3 do
o Fase,

Penharas b Se tem problemas com a sua senha, dirija-se a um Servigo de Finangas,

Lista Devedores ¢ ¥ 14 disponivel a entrega da Decl. Modelo 14 {impressos vigentes em 20073,

Contribintes »
} 14 disponivel a consulta e resposta a Penhoras de Certificados de Aforro e a Penhoras de Rendas, [mais

informacan],

-« Questionario de
avaliacdo dos Se

Novidades

-+ J4 disponivel 2 entrag
Modelo 14 (imprassas
am 2007),

-+ Jédisponivel 3 consul
tesposta a Penhoras d
Certificados de Aforro
Penhoras de Rendas, |
informagda],

Zonamento Caderneta Calendario

CADERNETA
PREDIAL URBANA

Estatisticas

‘Bimule a avaliag
I Zonamento & coeficientas de localizagio-
Portarian® 98212004,

Saiha guais as e
P " - Jé disponivel s entreg
CU;?”" as suas Declarscies da Activi
a 5, todos os tipes de Suje
Pazzivoz, Singulares

Colectivos,

Simuladores:

~ 4 disponivel 3 enireg
paratodos oz anexos
ALBBLC CLSe’

J4 disponivel a faculd:
dispensa no relacions

0z Servicos Online abrangem a Entrega de declaragdes e a Consulta da sua situagéa fiseal, com destague para 05 seguintes impostos:

It

» IRS v IRC » VA » PATRIMONIO a3 servicos piblicas,
aprazentacio de cert
comprovativa de situa
tributaria ou contribut

| ] | reolarizsda (ecret:

http://www.e-financas.gov.pt/de/jsp-dgci/main.jsp



PEANSLoaico  Lisbon Strategy Pos-2010: EU 2020
The new strategy will focus on the
where action is needed

EU2020 key areas:

* knowledge and innovation
* a more sustainable economy
* high employment and social inclusion.

Smarter, Greener and Inclusive Growth




TECNBLGGICO EU2020 Targets

The European Council agreed on the following headline targets, which
constitute shared objectives guiding the action of the Member States and
of the Union:

 Aiming to bring to 75% the employment rate for women and men aged 20-64,
including through the greater participation of youth, older workers and low skilled
workers and the better integration of legal migrants;

« Improving the conditions for research and development, in particular with the
aim of bringing combined public and private investment levels in this sector to
3% of GDP; the Commission will elaborate an indicator reflecting R&D and
innovation intensity;

« Greener economy: reducing greenhouse gas emissions by 20% compared to
1990 levels; increasing the share of renewables in final energy consumption to
20%; and moving towards a 20% increase in enerqgy efficiency;




PLANQ
TECNOLOGICO EU2020 Targets

 Improving education levels, in particular by aiming to reduce school drop-
out rates and by increasing the share of the population having completed
tertiary or equivalent education (the European Council will set the numerical
rates of these targets in June 2010);

« Promoting social inclusion, in particular through the reduction of poverty.
Further work is needed on appropriate indicators (numerical rates in June
2010)



oo Thank you!

Antonio Bob Santos

Advisor to the Secretary of State for Energy and
Innovation
Ministry of Economy, Innovation and Development

ABSANTOS@MEID.GOV.PT

Twitter: ABSANTOS

WWW.PLANOTECNOLOGICO.PT




