
Lessons learnt from UK alumni strategies (and 
beyond)

Inés Teresa-Palacio
ines@viapinnedda.com
www.viapinnedda.com

Porto, 8 May 2025

mailto:ines@viapinnedda.com
http://www.viapinnedda.com




Realising the 
importance 
of “Alumni in 
Waiting”

It’s all about 
the 
individual 
people and 
their life 
story

Relevance 
and career 
services

International 
chapters: 
complexity 
and 
opportunities



The 
importance 
of face-to-
face 
interactions

Channels 
matter: 
combining 
offline and 
online 

GDPR and 
the relevance 
of your data 
strategy

Alumni and 
fundraising



Different 
types of 
institutions, 
students and 
online

Getting your 
processes 
right

KPIs and 
measurement

Alumni 
engagement 
as a strategic 
pillar of 
advancement



http://www.youtube.com/watch?v=GKO2sZbQMvc




http://www.youtube.com/watch?v=vn51YHX4Ov4
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